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The 5 Essentials When Selecting a Retina Practice

. Accessibility and Urgency:

e RCM features 9 clinic locations across Minnesota, supported by 21-Board Certified physicians, ensuring that every
patient is provided with easy access and uninterrupted care.

e 24/7 Emergency Access to RCM On-Call Physicians.

e All Emergent Cases will be seen within the RCM Network, within 24 hours.

. Competence and Experience:

e All Surgeries are performed exclusively by Fellowship-Trained, RCM Surgeons.

e RCM’s 21 Clinical Physicians specialize in managing and treating all retina-related diseases plus Sub-Specialty
Retinal Care including Pediatrics, Uveitis, Oncology and Inherited Retinal Diseases.

e RCM physicians have authored and presented over 2,000 peer reviewed research papers, and are published in
numerous medical journals.

. Care and Compassion:

e At RCM, all patients are treated as if they are members of our own Family.

o Doctors and staff will listen to your concerns and advocate for your needs.

e RCM doctors maintain ongoing “Doc to Doc” communication with your Primary Care and Ophthalmic/Optometric
Provider(s) insuring excellent Coordination of Care.

. Patient Advocacy and Support:

e OurIn-House Patient Advocate Team is dedicated to maximizing patient insurance coverage and minimizing patient
financial responsibility.

¢ RetinaMN.com is RCM’s easy-to-use website with educational resources, referral & insurance information,
printable forms, location maps, etc.

e More than 220 highly trained and experienced clinical staff are dedicated to supporting RCM’s patients and
physicians.

. Research and Technology:

e OurClinical Research department is dedicated to advanced retinal research and fighting blindness, participating in
hundreds of clinical trials over the past 25 years. Research centers are located in Edina,
St. Louis Park, and coming soon to our St. Cloud office.

e Allclinics are fully equipped with advanced diagnostic imaging and procedural equipment.

¢ Allclinics maintain the latest FDA approved drug therapies to treat Macular Degeneration, Diabetic Eye disease,
and numerous other Retinal Conditions.

The Guiding Values of RCM for over 35 Years
“We exist to serve our patients.

We will provide the best available medical skills, technology, and service.
We will be their advocates.
We will care for our patients as if they are members of our Family.
We will treat our patients with respect, dignity and kindness.”

RetinaMN.com Scheduling Hotline and 24/7 Emergency Access 855-515-2020




